THE COMPATIBILITY & VALUE ADD OF PSM

Introduction

The Agile methodologies for planning, managing, and executing projects have now been utilized for approximately
18 years, although certain components now lumped under the Agile heading have been in use for a far longer
period of time.

The Agile Manifesto (defining “Agile”) was developed in early 2001 by a 16-20 member group of software developers,
and was a pushback against what they saw as flawed planning/controlling/execution sequences that they simply
grouped together and referred to as the “waterfall” process. (The term “waterfall” simply referred to the look of
Gantt charts, which, when activities were sorted by early start and/or early finish dates, showed graphically as a
cascading list of tasks over time (resembling a waterfall).

Upon closer review of the various justifications for leaving “waterfall” and turning to “Agile”, most had their roots
either in the improper use of standard Project Management methodologies, or in poor Management/Leadership
practices in general. Both of these “reasons” for poor performance are a function of incomplete or missing training
for those in technical leadership positions, not failures of the processes themselves. And unfortunately, Agile
implementations suffer from the same problems today.

The Agile Manifesto was comprised of four Value statements and twelve Guiding Principles as shown in the
following sections. Comments beneath each Value or Principle indicate either their compliance or conflict with
the Project Success Methodology as has been taught by PSI for the past 36+ years.
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'I WE VALUE INDIVIDUALS AND INTERACTIONS OVER PROCESSES AND TOOLS

PSM has always focused on a) an individual Team Member’s definition of the processes that they follow, and
b) how their activities interact with other Team Members’ activities.

2 WE VALUE WORKING SOFTWARE OVER COMPREHENSIVE DOCUMENTATION

PSM has always valued completed deliverables over documentation, although documentation may in fact
be a key deliverable in some cases.

3 WE VALUE CUSTOMER COLLABORATION OVER CONTRACT NEGOTIATION

PSM has always focused on careful and complete discussions of Scope and Objectives between the Team
Members and the Customer, and the concise documentation of such discussions’ results.

4 WE VALUE RESPONDING TO CHANGE OVER FOLLOWING A PLAN

PSM has always positively addressed the concept of expecting change, and the need for subsequent revising
of plans to evaluate and assess the effects of such changes. NOT having a plan because of change is a bad
management decision.
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‘l CUSTOMER SATISFACTION THROUGH EARLY AND CONTINUOUS SOFTWARE DELIVERY - Customers are
happier when they receive working software at regular intervals, rather than waiting extended periods of
time between releases.
PSM has always taught that customers appreciate tangible demonstrations/proof of both current progress
and projected future success.
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THE TWELVE AGILE MANIFESTO PRINCIPLES (CONTINUED)

ACCOMMODATE CHANGING REQUIREMENTS THROUGHOUT THE DEVELOPMENT PROCESS - The ability
to avoid delays when a requirement or feature request changes.

As stated in the “Values” responses above, PSM has always positively addressed the concept of expecting
change, and the need for subsequent revising of plans to evaluate and assess the effects of such changes.

Note that the statement “avoid delays when a requirement or feature changes” is not at all strictly a function
of the planning methodology, but primarily a matter of the technical skills and personal motivation levels
possessed by the Teams’ members.

FREQUENT DELIVERY OF WORKING SOFTWARE - Scrum accommodates this principle since the team
operates in software sprints or iterations that ensure regular delivery of working software.

PSM emphasizes completion of deliverables and sub-deliverables on time throughout the life of the program.
Tracking performance on “Activities” on a regular basis ensures that all activities are being performed properly.

COLLABORATION BETWEEN THE BUSINESS STAKEHOLDERS AND DEVELOPERS THROUGHOUT THE
PROJECT - Better decisions are made when the business and technical team are aligned.

Collaboration and communication with the Customer are key tenets of the PSM process.

SUPPORT, TRUST, AND MOTIVATE THE PEOPLE INVOLVED - Motivated teams are more likely to deliver
their best work than unhappy teams.

This is absolutely correct, but as of a function of general leadership and management skills, not just Project
Management methodologies.

ENABLE FACE-TO-FACE INTERACTIONS - Communication is more successful when development teams
are co-located.

Face-to-face meetings during both planning and control are key tenets of the PSM process. Co-location is
excellent, but even when team members are geographically separated they should be brought together for
planning, and meet virtually (Skype, Zoom, Webex, etc...) on a regular and frequent basis to communicate and
control the project.

WORKING SOFTWARE IS THE PRIMARY MEASURE OF PROGRESS - Delivering functional software to the
customer is the ultimate factor that measures progress.

PSM would restate slightly to say “completing deliverables per plan” is the best way to measure progress.

AGILE PROCESSES TO SUPPORT A CONSISTENT DEVELOPMENT PACE - Teams establish a repeatable
and maintainable speed at which they can deliver working software, and they repeat it with each release.

PSM does not drive for a “repeatable and maintainable” speed; the emphasis is on completing activities per
a schedule that meets commitments made to Customers. The issues of repeatability and maintainability are
issues that each Functional Area manager must resolve.

ATTENTION TO TECHNICAL DETAIL AND DESIGN ENHANCES AGILITY - The right skills and good design
ensures the team can maintain the pace, constantly improve the product, and sustain change.

This is absolutely correct, but as a function of technical leadership and management skills, not just Project
Management methodologies.

SIMPLICITY - Develop just enough to get the job done for right now.

This is absolutely correct, but as of a function of general and technical leadership and management skills, not just
Project Management methodologies. “The enemy of good enough is better” is often quoted in our PSM classes.

SELF-ORGANIZING TEAMS ENCOURAGE GREAT ARCHITECTURES, REQUIREMENTS, AND DESIGNS -
Skilled and motivated team members who have decision-making power, take ownership,
communicate regularly with other team members, and share ideas that deliver quality products.
PSM would say that properly managed teams are more effective than self-organizing teams. Self-organized
teams always end up with a de-facto leader anyways, just one with no formal training or authority, which can
be ineffective or dangerous or both.

REGULAR REFLECTIONS ON HOW TO BECOME MORE EFFECTIVE - Self-improvement, process
improvement, advancing skills, and techniques help team members to work more efficiently.
PSM is very supportive of a “Lessons Learned” process to be utilized throughout the life of a single project,
and then leveraged across future projects.





